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Damage and Return Policy

Damage Procedures 
Freight Damage 

 Any product with visible freight damage can be refused at the time of delivery.
 Any visibly damaged product received MUST have damage noted on the paperwork.

Concealed Damage 

 If product inside is damaged with no visible outer carton damage, photos of damage ALONG WITH

photos of ALL sides of outside carton must be submitted to Potter Distributing.  We also require a

photo of product serial tag and model/serial # sticker on corresponding carton.  A damage

allowance will be assessed according to manufacturer allowance.

Returns

Potter Distributing does not allow for courtesy returns.  Please be sure you have the correct product number 

and quantity before order is placed.  In the event that a return is considered, a restocking fee along with 

shipping charges may be assessed.  

For Customer Service support please contact Shane Jones at shanej@potterdistributing.com or 616.531.6860 (ext. 2214)
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