Speed Queen.

Distributor Concealed Damage Program — Effective September 1% 2025

Speed Queen collaborates with our local distributors to implement a concealed damage program. This initiative is

carried out by our local distributor partners. If you need to file a claim, please report it to your local distributor for
assessment and processing. Here are the necessary steps to submit a valid damage claim through your distribution
partner.

Approval Requirements — All information must be submitted to the local distributor

. Model and Serial Number

. Picture of damage

. Description and location of damage (Reference damage chart below)

. Damage must be the size of a dime or larger

. Claim must be placed within 6 months of the manufacturing date (Reference serial number)

Allowance Guidelines

The allowance chart below outlines the anticipated support depending on the damage location. All Speed Queen units,
including top load, front load, stacks, dryers, and CTR models, are covered under this damage program. Requests outside
of the chart below should be directed to the distributor for review.

Zone A — Front of Unit - $ 150 Allowance

Zone B —Side of Unit - $ 125 Allowance
Zone C — Back/Bottom of Unit $ 100 Allowance

m Zone A - Control Panel

Zone A - Panel and Lid

— @ Zone A - Front Panel
Zone B - Side Panel I

Zone C - Back Panel

Zone C - Bottom Panel



